NMPABA NPU
3 HAPYLUEHUN CPOKA

NEPEOAYU TOBAPA

Ecnm npu amcTaHumMoHHOM criocobe Mpodari ToBapa
NoTpebuTens BHEC OMnaTy MOMHOCTBI0 UM YacTUYHO,
a ToBap He JOCTaBsIeH B YKa3aHHLIM B JOrOBOPE CPOK,
noTpebuTenb Mo CBoeMy Bulibopy BrpasBe MoTpebo-
BaTh:

+ Mepefadu orjiaveHHOro ToBapa B YCTaHOBMEHHLIN
1M HOBBI CPOK;

+ BO3BpaTa CyMMbI NMpedBapuUTeNlbHOM onNaTkl ToBapa,
He NepeaaHHoro NPOOaBLIOM.

Mpn 3ToM MoTpebuTenb BrpaBe NoTPeboBaTh TaKike
MOSIHOrO BO3MELLIEHUS YBLITKOB, MPUUMHEHHBIX eMy
BC/IeCTBME HApYLLEHUA CPOKa Nepenaqq npensapu-
TenbHO OMya4YeHHOro ToBapa.

CpoK ana Bo3BpaTa yniavyeHHoN 3a ToBap CyMMbl U
BO3MeLLeHUs YOLITKOB - B TedeHue 10 gHel co AHA
MpeObABNEHNA COOTBETCTBYIOLLErO TPeOOBaHMA.

3a HapyLleHWe NpodaBLOM CpoKa nepedayn npeg-
BapuTENbLHO OMNfaYeHHoOra ToBapa 3aKaoHoM Pac-
cuiickon @epepaumn «Q 3almTe NpaB nNoTpebute-
ner» NpedycMoTpeHa HeycTolKa B pasmepe 0,5 %
CyMMbl MpefBapuTensHOM onnathl  ToBapa 3a
KarkOdblA AeHb NMPOCPOYKM,

CyMMa B83bicKaHHOU hompebumeneM Hey-
CMOUKU He MO¥em npesbiuams CyMMy
npedsapumenbHoli oniambl mogapd.

TpeboBaHWsA noTpebuTena He nogsexar yaoB-
NeTBOPEHWI, ecv NPOMaBeL| OKAMET, YTo Hapy-
LLeHWe CPOKOB Mepedayn noTpebuTenio npensa-
pPUTENLHO  OMMayYeHHOro ToBapa MPOM30LLMO
BCNedcCTBME HernpeodonIMMOM CUbl UM MO BUHE
noTpebutens.

BYAbTE BHUMATEJIbHbI!

Mpexde YeM COBEPLUMTL MOKYMKY C MCMOJSIb30BaHMEM
cetv VIHTepHeT:

* BHMMATE/IbHO M3yunTe MMEILLYCA MHDopMaLMio o
npof4aBLie, yKa3aHHyIio Ha calnTe (HavMeHoBaHWe opra-
HW3aLUWW 1 ee agpec Mbo GamMUInIo, UMA, OTYECTBO MH-
OVBMAyansHoro npeanpuHmumatens (UM), ocHoBHoM ro-
CYyOapCTBEHHLIN PErUCTPALIMOHHLIN HOMep);

« MpoBepLTe, YACTIUTCA /M yKasaHHaA opraHm3auma (M) B
EonHoM rocydapcTBeHHOM peecTpe opuanyvecKyx vt
(EMPYO/T) 1 EanHoM rocynapcTBEHHOM peecTpe MHOMBK-
AOyanbHbix MpegrpuHMaTene (EMPUIM) Ha canTte Qege-
parnbHoM Hanoroson cnyokl https://egrui.nalog.ru;

+ 0bpaTMTe BHMMaHMe Ha Hanmnune KOHTaKToB AS1A 06-
paTHoOW CBA3M (HoMepa TenedoHOB, agpeca 3/1eKTPoH-
HOW MoYTLl), MpeacTaBneHHy MHdOpMaLMi o ToBape,
ero onucaHue, Kadectso dotorpaduii, obopmieHre
caita n gaTbl pasMeLLenHna nHGopMaLmn.

CoxpaHsiiTe JoKasaTenbCTBa, NoATBepHKOaowWwme GaKT
3aK/loYeHKs JOroBOpa, ero YCI0BUWIA, OnnaThl.
Mcronb3yiiTe cucTeMy 6e30MacHbIx miaTexelt, 3aBedm-
Te OTAesbHYI0 KapTy ANA MoKYMoK B MHTepHeTe.

KYOA OBPATUTBCA

3a KOHCY/IbTauuen 1 NpaBoBom

MOMOLLBIO B C/TyYae HapyLLeHWs
Bawwux notpebutenbckux npas?

KoHTaKTel 0praHoB 1 opraH13aLUmi pervoHanbHom cu-
CTeMbl 3aLUWTEI MPpaB NoTpebuTenen pasMeLleHsl Ha
caliTe «3allMTa Npae notpebuteneit B XaHTbl-MaHcui-
CKOM aBTOHOMHOM oKpyre - Irpe»
www.zpp.admhmao.ru

BO BKNaaKe «Kyda 0bpatuThbCa».

[enapTaMeHT BHyTpeHHel NOJIUTUKU
XaHTbI-MaHCcUIMCKoro aBTOHOMHOIo oKpyra — 0rpebi
628006, r. XaHTbl-MaHcuiicK, yn. Mupa, 5,
www.deppolitiki.admhmao.ru
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OUCTAHLIMOHHbBIN CMOCOB
NMPOOAYU TOBAPA

MpednonaraeT 3aKyeHne 4OroBopa PO3HUHHOMN Kym-
NU-NPOAakn He3 03HaKaMMNeHWs NaTpebuTena ¢ ToRa-
POM UK € ero 06pasLIoM HeNnocpPeACTBEHHO MPU 3aKJTI0-
YeHUM [0roBopa.

Mpy AUCTAHUMOHHOM criocobe NoTpeduTe b 3HAKOMUT-
€A ¢ onucaHreM unn gotorpaduren ToBapa B KaTanore,
npocneKTe, byknete nMbo NocpeacTBOM CPeACTB CBA3N
(TEeNeBM3NOHHOW, MOYTOBOW, PaaMOCBA3K, VIHTepHeT)
WM UHEIMK crocoBamMim, UCKMIYaKLLAMKU BO3MOMKHOCTh
HenocpeACTBEHHOID 03HAKOMITEHUA NOTPebuUTens ¢ To-
BapoM Sn60 06pasLoM ToBapa.

J[o 3aKnoueHua goroBopa noTpebuTestio OOMHHa BbiTb
npenocTtasneHa MHbopMaLma:

0 ToBape, ero JocTaBKe, MpofaBle (M3roToBUTeNe),
CPOKE, B TRUEHME KOTOPOra AeNCTBYET NPe/IoHeH1e o
3aKSII04eHUN 10roBopa.

[Npu Npofarke ToBapa ¢ UCNosb30BaHWeM cetu NHTep-
HeT npodaBel NpPefdocTaBnAeT noTpebuTento Noa-
TBEPHOEHWE 3aKIoYeHNA OOrOBOpa Kynnu-npodarku
nocne Nony4YeHUA NPoAaBLOoM CoobLLeHnA NaTpebuTe-
NA 0 HaMepEeHUW 3aKlYUTE Jorosop. MNoaTBepHaeHWe
OOMNHHO cofepraTe HOMep 3aKasa WM UHoW cnocab
NOEHTUGMKALIMM 3aKa3a, KOTOPbIA MO3BOSIALT NOTPe6U
Teno NoNyHUTe MHGOPMAaLIMIO O 3aKIYEHHOM [Or0BO-
pe 1 ero ycnoBuUAX.

B MmoMeHm docmasKu mosapa nompebumesnio
domxHa 6bimb npedocmasneHd 8 NUCbMeH-
Holi ¢opMe obasamenbHas UHpopMayus
0 mogape, @ MaKe 0 NOPAGKe U CPOKAX BO3-
8pama mosapa Hadnexauje20 Ka4ecmsa.

MPABA lNMPU BO3BPATE
1 TOBAPA HAQJIEXKALLEIO

KAYECTBA

Mpy AMCTaHUMOHHOM criocobe Mpodarn noTpebuTesbs
BMpaBe 0TKa3aTbCA OT TOBapa Ha41erKalllero KavecTBa
B Nioboe BpeMA [0 ero nepedadn, a nocse nepegadn
ToBapa — B Te4eHue 7 gHeM.

B cny4ae, ecnu uHpopmayua o nopadke u
CpoKax so3spama mosdpd Had/exauje20
Ka4ecmaa He bbina npedocmas/ieHa 8 Nucb-
MeHHOU ¢opMe B8 MoMeHm docmasKu
mogapa, nompebumesib Bnpase omKasamo-
cA om mosdpa 8 meveHue mpex Mecsayes C
MoMeHma nepeda4yu mosapa.

BosBpaT ToBapa Haasierallero KayecTea BO3MOXKEH B
crlyyae, eciv CoxpaHeHbl ero ToBapHbIi B, NOTpebu-
Te/bCKMe CBOMCTBA, a TaKMe JOKYMEHT, MoATBepHaa-
LM GaKT 1 yCIIOBIUA MOKYTMKM YKa3aHHoro ToBapa.

Omcymcmeue y nompebumens doKymeHma,
nodmaep:Kdaiowje2o ¢arm u ycio8Ua NOKYNKU
moagapa, He /luwidem e20 BO3MOXKHOCMU CCbi-
Nlambca Ha dpyaue doKazamesibcmaa npuob-
pemeHun mosapa y daHHo20 npodasya.

OTKas3aTbCA MOMHO OT Jloboro TOBapa Haasiexatlero
Ka4yeCTBa, 3a UCKJIlOYeHUeM ToBapa, UMerLluero nH-
anBuayasibHo-onpeaesieHHble CBOMCTBA, eC/n YKa-
3aHHbIN TOBap MOMeT 6bITb WCMOMb30BaH UCKIIO4N-
TeJlbHO I'IpVIO6peTaPOLLlVIM ero I'IOTpe6l/ITeJ'IeM.

MNpv 0TKa3e NoTpebuTena oT ToBapa NpoaaBeL| AoHKeH
BO3BPaTUTL eMY AEHEHHYIO CYMMY, YIa4eHHyIo NoTpe-
6uTenem no Joroeopy, He No3gHee YeM Yepes 10 oHel
CO OHA MpemobABeHVA noTpebuteneM CoOOTBETCTBYIO-
Lero TpeboBaHuA.

lpodasey gcnpase ydepxamb u3 3mol
cyMMbl pacxodbl Ha docmasKy Bo3BpawjeH-
Ho20 moaapa.

MPABA NPU

2 OBHAPYKEHWM
HEZOCTATKA B TOBAPE

MocnencTBmA Mpodaru ToBapa HeHaIeralllero Kade-
CTBa OWUCTaHLUMOHHLIM CMOCOBOM TaKKe e, KaK 1 Mpn
npoaase 06bIYHLIM CMOCOo6OM.

Mpu o6HapyxeHMM HegocTaTKa B TOBape notpe6u-
TeJlb Mo cBoeMy Bblbopy BripaBe Tpe6oBaTh:
3aMeHbl Ha TOBap 3TOW e MapKK (3TUX e Mogenv U1
(Mnn) apTrkyna);

3aMeHbl Ha TaKoW e ToBap APYro MapKku (Modenw,
apTUKY/a) C COOTBETCTBYIOLLIMM Mepepac4eToM MoKym-
HOW LieHbl;

COpPa3MepHOro YMeHbLLIEHNA MOKYMHOM LieHb!;
HesaMeO/ImMTeNIbHOro 6e3803Me30HOIr0 YCTPaHeHNs He-
[OCTaTKOB TOBapa WM BO3MELLIEHMA PacxodoB Ha UX
1CrnpaBsieHre NoTpebuTeneM U TPETLUM SILIOM;
0TKa3aTbCA OT UCMOJTHEHWS JOroBOPa KYMIN-MPOOaMHN
1 noTpeboBaTk BO3BpaTa Yryia4eHHoM 3a ToBap CyMMeI
(8038paM Mosapa 3a c4em npodasya).

Mpu smom nompebumenb snpase nompebosamob
makxxe nojIHo20 Bo3MeujeHus ybbimKos, npu4u-
HeHHbIX eMy scsiedcmaue npodaXu mosapa He-
Hadnexauwe20 Ka4yecmad.

B OTHOLLEHNN TEXHUYECKM CIIOHOI0 TOBapa AenCTByY-
I0T OrpaHnYeHna B YacTu TpeboBaHMA 0 BO3BpaTe yra-
YEHHOM CyMMBbl UMV 3aMeHbl ToBapa no ucteveHum 15
AHe# co OHA nepedayn noTpebuTesio TaKoro ToBapa:
yKa3aHHble TpeboBaHWA MoANeKaT YAoBIeTBOPEHMIO B
OAHOM M3 CledylolyX CflyYaeB: obHapyMeHne cylle-
CTBEHHOMO He[OoCTaTKa ToBapa; HapyLleHWe yCTaHoB-
NeHHbIX CPOKOB YCTpaHeHWs HedOCTaTKOB TOBapa; He-
BO3MOXHOCTb MCMOJIb30BaHNA TOBAapa B TeYeHMe KarK-
[0r0 rofa rapaHTUHOMO CPOKa B COBOKYMHOCTK 6osiee
yeMm 30 gHe BClieACTBYE HEOAHOKPATHOMO yCTPaHeHs
ero pasfnYHbIX HeJOCTaTKOB.

[NepeyeHb TEXHUYECKM CIIOMHBIX TOBApOB YTBEPMHAEH
lNocTaHoBneHneM [paButensctBa Poccuiickon @efe-
paumm o1 10.11.2011 N° 924.



